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October 5, 1995

Reed Hundt
Chairman, Federal Communications Commission
1919 M Street NW
Room 814
Washington, D. C. 20554

c.c Ot.:u&t IJ.;. Cots -' ~s[)
FCC NiL q,S'.' Ltt'1

A£C£JII£D
OC12I"'T ["II C r,OPY ORIGINAl FfJ 7 199.~

Dear Chairman Hundt: DOCKt: r loL .). 7JERAJ. CO 'J
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OFFICE .,.4TJONs
I've enclosed for your information a recent Wall Street Journal article (W;~"AtISSJON
detailing a growing shortage of available toll-free 800 telephone numbers and the
introduction next March of a new toll-free prefix, 888, into the market This
article also raised some issues which is the basis for me writing to you.

I am Chairman and Chief Executive Officer of Home Access Health Corporation
based in Hoffman Estates, IL. Our company expects in the very near future to
begin providing anonymous HIV-1 education, counseling and testing to clients
nationwide. We are awaiting FDA approval to begin marketing our service. A
major component of our business plan involves the phone number 1 800 448­
8378 or 1 800 HIV-TEST. The aforementioned was secured and has been in
use since mid-1992.

-141-
HOME

ACCESS
HEALTH

Similar to 1 800-FLOWERS, Home Access Health relies on 1 800 HIV-TEST as
a significant tenet of our business. I can not stress to you enough the
importance of Home Access Health being able to maintain the proprietary nature
and value of its toll-free "HIV-TEST" phone number. Home Access Health
supports the institution of FCC rules which prevents the poaching of proprietary
800 numbers. I herein seek your support in committing the forthcoming 888 toll­
free "HIV-TEST" phone number to Home Access Health as a protection against
consumer confusion and the possibility of people inadvertently calling 888 HIV­
TEST, which would cause irreparable harm to our business.

Please let me know if there is any way I can assist the Commission on this
matter.

Tracey T. Powell
Chairman & CEO

cc: Kathleen Wallman
Chief, Common Carrier Bureau
Room 500 ~@. it Q.OPiel reG'd {I d--/

List M!ODE



THE WALL STREET JOURNAL THURSDAY, AUGUST 17,1995 B3

TECHNOLOGY & HEALTH

French Hacker Cracks Netscape Code,
Shrugging Off U.S. Encryption Scheme

By JARED SANDBERG

Staff Rt"porrer o/THE WALL STREET JOURNAL

A computer hacker in France has
breached the encryption scheme of new
Netscape sollware lor navigating the In­
ternet, the glohal computer network. The
breach underscores naws in U.S. rules
restricting the export of more-sophisti­
cated security measures.

The hacker, a French student at the
Ecole Polytechnique, cracked the weaker
encryption scheme that U.S. government
policy lorces Netscape Communications
Corp. to use in a foreign version of
its NaVigator software. Yesterday. he
posted lhe results of his efforts on the
Internet's Cypherpunks discussion group.

The student took up a challenge issued
on July 14 in the Cypherpunks group,
which is frequented hy cryptography ex­
perts and hackers and mathematicians. He
used 120 powerful computer workstations
and two supercomputers to crack a piece of
inlormation encrypted in Netscape's
"browser" software. The security is aimed
at scrambling sensitive linancial data to
keep credit·card numbers, sales transac­
tions and other material safe from break­
inS,

The highly sophIsticated computers
took eight days to break the code - far
more power and time than the typical
illegal hacker would be able to muster for
criminal pursuits. But the chore nonethe­
less highlights the vulnerabilities that
could make customers shy away from
conducting commerce on the Internet. par­
ticularly international users who can't get
hold of the tougher security measures
allowed within the U.S.

The French hacker was able to crack
lhe so-called 40-bil encryption scheme in
Netscape's overseas version of its soft­
ware. In the U.S., Netscape employs a far
more powerful design - 128 bits, a number
that refers to length of the encoding "key,"
which is used to scramble data.

U.S. rules limit Netscape to exporting
imJy 40·bit encryption overseas. Yet the
128-bit version takes exponentially more
power to crack: Compared with violating
the 40-bil scheme, the 128-bil key would
take 10-to-the-26th-power more time to
breach, experts say. That's a I followed by
26 zeroes, a factor of time that makes it all
but impossible for hackers to break in.

Netseape wasn't surprised at the lind­
lOgS. The company said it has always
known and stated that 40-bit securtty could
be breached by "brute force," the use of
massive computing power to descramble
the information.

'This is a good indication of why the
government should allow us to ship more­
secure software," said Mike Homer, Net­
scape's vice president of marketing. "The
laws are archaic."

Clinton admimstration olllcials have
Viewed strong encryption as a weapon for
foreign terrorists. who could exchange
communications without !~!r. of _eaves·

dropping by law enforcement officials.
That policy, however, has raised the

hackles of industry executives, who say
that without strong encryption abroad, the
growth of electronic commerce could be
sigoilicantly stunted. Last week, a group
01 software executives told the Whlte
House that restrictive export regulations
might blunt American competitiveness in
forei~ markets.

"Netscape securtty is flne," said Die­
trICh Cappe. a senior partner at Red Planet
LLC, an Internet consulting company. "As
long as the government's export restric­
tion eXists, commerce is going to be
severely hampered." Netscape licenses
the encryption atgorithm lrom RSA Data
Security Inc., one of the most prominent
software securtty ftrms that licenses its
software to most major software compa­
nies. "We'vi.! warned the government that
the level 01 securtty they allow our cus­
tomers to eXp?rt is too weak," said James
Bldzos, preSIdent of RSA. "Maybe they'll
listen now."

Netscape's Mr. Homer noted, however.
that the amount of effort and computing
power, which could cost as much as $10,000
in addition to the cost of the machines,
don't make even breaches of40-bit security
practical from a thief's perspective.

"You'd be better off working in a shoe
store, stealing credit card numbers for a
week, -, Mr, Homer said.

PfIZE1INC.

X-Ray Method Developed
To Check on Heart Valves

Researchers said they developed an
X-ray technique that can detect early signs
of a failure in an artificial heart valve
made by a unit of Pftzer Inc. The technique
will help physicians determine if a pa­
tient's heart valve should be replaced, said
William O'Neill, a cardiologist at WIlliam
Beaumont Hospital in Royal Oak, Mich..
who helped develop the new X-ray tech­
nique in research funded hy Plizer. He said
the technique also will help anxious pa­
tients avoid surgery to remove a structur·
ally sound valve. Such open-heart surgery
carries a mortality rate of 3% to 5%. he
said. The_valves, made by Plizer's Shi­
ley unit, are known as Bjork-Shiley heart
valves. Plizer stopped selllng the device in
t986 aller several of the valves failed when
a small supporting strut broke.

VIACOIIIIlC.
Vlacom Inc. said it bought a minority

stake io LooItlng Glass Ted1noIogies fnc.,
a Cambridge, Mass., developer and pUb­
lisher of entertainment software, Terms
weren't disclosed. Under the agreement,
Viacom New Media, Viacom's interactive
entertainment software pUbtishing divi­
sion, will work with Looking Glass to
develop and publish several games for
personal computers and other media, the
company said.

I Not That Many··· ··l
1800 Phone Numbers

j
Are Free Anymore. . .
FCC to Add New Prefrx, 888,

ForToH-FreeCalls;Growth
Crunches Numbers Fast

By GAUTAM NAtK
Staff Reportn oj TIn!: WALL STRE.ET JOURNAl.

NEW YORK - call it 1-800-SHRTAGE:
America is running out of toll-free 800
numbers.

Whether to dispatch liowers or buy a
mattress, phone numbers with the 800 area
code have long heen associated with toll­
free calling. But because of explosive de­
mand for 800 numbers, there aren't very
many left. Come March, America will have
a new toll-free code - 888 - in addition to
its old one.

Some customers could be perplexed.
Many won't hear about the change. Others
may think the 888 code is just another
variation of 900 numbers with hefty per­
minute charges. And consumers could re­
frain from making calls, For a company
like 1-800-FLOWERS that relies on the
toll-free numher for virtually all its husi·
ness, what happens if a competitor re­
serves 1-868-FLOWERS?

AT&T Corp., which invented 800 serv­
Ice and has the bulk of the market,
concedes that such problems still need to
be hashed out. It's launching a massive
marketing campaigo to sell the new prefix
before its expected March launch. "It's
critical that the toll-free nature of 800 be
sacrosanct," said Ken Sichau, AT&T vice
president for marketing.

Toll-free service is huge business,
bringing 510 hillioo in annual revenue to
long-distance companies. AT&T said that
over 40% of all calls placed on its network
are 800 calls.

Recent growth has been spectacular.
Between 1967 and 1993, only about 1.3
million 800 numbers were handed out.
In the past two years, however, the number
has jumped to about 6.8 million.

The crunch recently worsened. In one
particular week in June, the ligure soared
to 113,000 from a more typical 30,000. The
Federal Communications Commission
stepped in, and the count is now back to
28,000. Nonetheless, the FCC is concerned
about allegallons that some huslnesses,
antIclpatIng a dearth, are hoarding 800
numbers lor customers they don't have
yet.

The huge spike in demand has clashed
WIth a simple mathematical truth: There
are roughly 7.6 mililon possible permuta­
tIons to the seven-digit number that follows
an area code. (Assuming that the number
can't begin with a zero or a I.) About 6.8
million numbers are already "active." At
current growth rates, even the 888 prefiX
will be exhausted in about two years.

For the new 888 code, the FCC may

Suit Claims Research Hospitals Faked
Records and Billing to Get U.S. Funds

By ANDY PASZTOR trators allegedly falsify bills for unblock-
Staff Reporter oj THE WALL STREET JOURNAL tog blood vessels. In an interview, Mr.

Dozens of promment research hospitals Benson also claimed that some. hospitals
nationwide submitted phony bills and mstructed staff to deceIve potentIal federal
some even falsified patients' records to audits by removing "consent forms" from
ohtain as much as 51 billion in federal certain patient flies explicitly approving
payments lor sophlsticated, but still exper- the use of experimental procedures,
imental, cardiac procedures, a newly un- In addition, Mr. Benson sald that his
sealed whistle-blower sult alleges. client, who allended some of the seminars

The allegations of years of systematIc and training sessions at which purportedly
fraud involving as many as 130 major bogus billing schemes were discussed, has
medical centers nationwide - accusations data showing that some hospitals used the
that already have prompted a previously same catheter on as many as 20 patIents.
reported federal criminal Investlgation- But Mr. Benson claims that Medicare was
are likely to shine a spotlight on the billed as though each of procedures used a
controversial issue of which CUlling-edge new catheter.
devices and procedures currently are, or Russell Hayman, a 1Jls Angeles attor-
should be. eligible for Medicare or Medic' ney representing 25 of major hospitals
aid claims. that have flied a separate civil suit seeking

Lawyers representing hospitals to block any sanctions against them, said
strongly denied any wrongdoing, asserting 'the government was bllled in a straight-
that until recently the government knew forward manner" and "paid for these {pro-
about and, at least tacitly, approved fed- cedures! year after year" unlilthewhlstle'
eral coverage for such diagnostic and blower's complaints prompted a sudden
surgical procedures. Meanwhile, Congress polley change. Mr. Hayman, who denied
is wrestling with the topic amid a barrage that his clients authoriZed llIe-tampering
of claims and counterclaims that threaten or any other steps to mislead government
to disrupt the medical-devices industry. auditors, asserted that "it's fraudulent on

Existing regulations say that the gov- the part of the government" to belatedly
ernment generally won't pay for treatment demand refunds of hundreds of millions of
considered to be experimental or for the dollars. The hospitals' suit was flied in 1Jls
use of "investigational" medical devices Angeles federal district court.
that haven't heen formally approved for I
general use by the Food and Drug Admin- Disease Borne by Ticks
!Stration. The lawsult contends that physi-
cians and hospitals, Including Cedars- Threatens Golfers, Others
Sinai Medical Center in Los Angeles, A WALL STaErr JOU1UtlAL News Roundup

Mount Sinai Medical. ce~ter in New York, A new hazard is joining sand traps
Johns Hopkins HospItal m Baltimore and and ponds on the nation's golf courses.
and the University of California at Los The hazard is a Iittie-known disease
Angeles Medlcal Center, devised improper borne by ticks and it threatens almost
procedures to get around those restrictions anyone who ventures into the woods,
and hoodwink the government into paying especially in the South.
lor such treatments. Researchers at Vanderbilt University

The identity of the whlstle-blower, who and the Centers for Disease Control and
stands to pocket tens of millions of dollars Prevention reported they analyzed a
il his suit succeeds, remains secret. 1993 outbreak of a tick-borne disease

Filed in federal district court in Seattle called human erlichiosis at a Tennessee
last year but not unsealed untll yesterday, retirement community with several golf
the suit claims that since 1986 physicians courses,
"knowingly submitted false claims" for, Golfers who searched for errant balls
among other things, the use of lasers, in the woods were almostlour times more
miniature drills and other cutting devices likely to show evidence of past infection
to remove deposits Inside blood vessels. with the potentially fatal disease than

WhIle the existence of the nationwide i those who played new halls.
investigation has heen reported, the for- Only about 400 cases of the nullke
mal complaint and related documents re- erlichiosis have been confirmed natlon-
leased by the whistle-blower's lawyers wide since it was identified in 1987. But
spell out, for the nrst time, techniques 12.5% of the 3,000 retirees in the Tennes-
allegedly used to cheat the government. see community showed evidence of previ-

According to Phil Benson, one of the ous infection by the erlichiosls bacte-
lawyers lor the whistle-hlower, seminars rlum, Vanderbilt's William Schaffner
were sponsored by at least one manufac- and his colleagues report in this week's i
turer to help doctors and hospital adminls- New England Journal of Medicine,

. Erlichiosls is easy to mlsdiagoose be-
propose a rule preventing busmesses from cause its initial symptoms resemble
poac,hing on the recognIzable 800 numMrs other maladies. If untreated, it often
of ovals. For mstance, compames lIke rapidly worsens, and can cause kidney
1.-80U-FLOWERS whose ~?IHree number and respiratory lailure_ The ailment re-

defmes theIr busmess, may be gJv~n I sponds to only one of several antihiot-
exclustve nghts to the FLOWERS sufftx, I ies used lor treating Lyme disease.
says Mr. Slchau of AT&T. I

Talking to Computers
May Be Hazardous
To Your Vocal Cords

Continued From Page 81
says. "They're more apt to produce a
glottal attack, which is more apt to produce
swelilng of the vocal cords, which causes
hoarseness." She suggests lelling some air
out before pronouncing the word, like
putting an 'h' sound at the beginning.

Lincoln Labs' Mr. Dunn has another
solution. He programmed his system to
replace "enter" with "do it." which he
says helped considerahly. Ms. Shafir also
advises drinking liqUids continually, main­
taining a good posture and "avoidlng
outrageous voice abuses. like being a bas­
kethall coach on the side."

Conversing with computers isn't a
heaith threat for everyone. Three years
aller Toronto law lirm Keyser Mason Ball
IDstalled the program Dragon Dictate,
olfice manager Marilyn O'Brien reports
that nO lawyer has ever complained about
a voice ailment. Peter Cohen. a Dragon
reseller in Natick, Mass., suggests that
people using the software because of a
disahility, rather than as a productivity
tool, may be more susceptible to throat
problems, hecause they're under more
pressure to make it work. Ms. Shafir adds.
"If you're a high-stress person. you're
going to be vulnerable to voice prob­
iems."

For now, the worst sulferers are trying
to adapt. Bell Labs' Mr. Carroll combats
both his RSI and hls chronic sore throat by
combining special ergonomically designed
keyboards and voice input. That way, he
says, neither his hands nor his throat takes
too much abuse.

Eric Jotlansson, a consultant in Bil­
lerlca, Mass.. takes a different approach.
Aller RSI cost hlm his job as a computer
programmer and the voice system he set
up at home made him perpetually hoarse
alter a week. "like RSI in my throat," a
single visit to a vocal coach diagnosed
the problem, he says.. 'Once she saw me
talk, she saw that I wasn't pushing air out
with my lungs, but with my throat," Mr.
Johansson says. Now, he takes time out
throughout the day for deep-breathing
exercises, allowing him to dictate all day
without hoarseness.

For those who have injured hoth hands
and voice, don't despair. There are still
the leet. BUbo Innovations Inc. in Madi­
son, Wis., sells a set of loot pedals with
three buttons that can be programmed to
represent any key. They don't replace the
keyboard but can reduce typing. No talking
necessary.

Analysts International Corp.
MINNEAPOLIS - Analysts Interna­

tional Corp. said it had heen chosen by
InternatiOnal Business Macblnes Corp. to
provide technical services for two years.
The software-services concern sald the
rates were "competitive" but stilI will help
earnmgs,


